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The British Butler Institute International School.
Silver Service Half-Day Certification Programme

(Trained British and International style)
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PRINCIPAL MR GARY WILLIAMS ESQ

Interaction with principals and guests is about exceeding expectations,
delighting, and surprising! We will train you to reach the highest level
of service.

“Taking service standards to another level
completely”
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Curriculum
Drinks tray service and presentation.

Correct protocol for tray set-up including drinks / snacks / food items
and the check list for this delivery. Professional language skills.

Silver service essentials.

This hands-on module delivers the correct way to silver serve and the
language thereof. We teach posture skills and techniques to ensure the
professional is confident in any situation.
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C4I YOUR SERVICE




